
 
 
 
 

Control the air conditioner with a smart speaker 
- Setting Guide - 

For Google Assistant TM
 

Smart Speaker Edition 
 

 
 

 
 
 

- Environment to be prepared - 

 

*1 ●Wireless standards: IEEE 802.11 b/g/n, 2.4 GHz ●Channels: 1 ~ 13 ●Encryption methods: WPA-PSK (TKIP), WPA-PSK (AES), WAP2-PSK (TKIP), WPA2-PSK (AES) 

*Not compatible with 5GHz. *Operation with a mobile Wi-Fi router is not guaranteed. 
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Precautions for Use 
 

● "Smart M-Air-compatible air conditioner and optional wireless LAN interface (WF-RAC)" or "Air conditioner with built-in wireless 
LAN function" is required. 

 
● Wireless LAN interface WF-RAC needs to be installed in air conditioners. Consult your dealer or a specialist. 

 
● Check the application stores for the latest version of Smart M-Air. 

How to check the Smart M-Air smartphone application 
For Android 
1. Open [Google Play] 
2. Search for [Smart M-Air] 

For iOS (iPhone) 
1. Open the [App Store] 
2. Search for [Smart M-Air] 

 
● Before using the WF-RAC wireless LAN interface, be sure to refer to the "Safety precautions" section of the interface instruction 

manual. 
https://www.mhi-mth.co.jp/en/products/pdf/rkz012a106b_english.pdf 

 
● Be sure to operate the air conditioner by voice from inside your home where the registered air conditioner is installed. 

 
● Check the condition of the air conditioner, its surroundings and people in the room before operating it. 

 
● Make sure that the smart speaker is installed in an appropriate location so that it does not mistakenly react to ambient noise, 

pet sounds, etc. If such an error occurs when you are outside the house, take measures such as turning off the voice 
recognition function of the smart speaker. 

 
● If the communication environment is unstable or the smart speaker mishears a voice command due to ambient noise, the air 

conditioner may operate unintentionally. 
 

● When using voice commands, make sure that the operation result spoken by the smart speaker is as intended, and check the 
operating status of the air conditioner after the operation. 

 
● After changing the operating mode or set temperature from the remote control or Smart M-Air smartphone application, you 

need to acquire the current status if you want to apply it to the smart speaker. 
 

● Smart speakers and the Smart M-Air smartphone application can not be operated simultaneously. Wait a while (up to one 
minute) before operating. 

 
● If you decide to dispose of your smart speaker or change users, be sure to disable the Google action for Smart M-Air. 

 
● In the Google Home application, the air conditioner is registered as a "thermostat." 

 
● Operations from the Google Assistant application and the Google Home application are not guaranteed. Use the Smart M-Air 

application to operate the air conditioner from your smartphone. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

AndroidTM is a trademark or registered trademark of Google LLC. iPhone is a trademark of Apple Inc.  
App Store is a service mark of Apple Inc. 
Google, Google Home, Android, Google Play, Google Assistant, and Google Nest are trademarks of Google LLC. 
Other company and product names mentioned are trademarks or registered trademarks of their respective companies. 

 

https://www.mhi-mth.co.jp/en/products/pdf/rkz012a106b_english.pdf


- Preparation (1) - 
[Smart M-Air] settings 

1 
 
Install Smart M-Air, an air conditioner remote 
control application, on your smartphone. 
 
*See the instruction manual for details. 

https://www.mhi-mth.co.jp/en/products/pdf/rkz012a106b_english.pdf 
 

 

2 
 
On the Smart M-Air startup screen, tap "Control 
the air conditioner (remote control mode)." 
Follow the on-screen instructions to create an 
account. 
*For details, see the operation manual. 

https://www.mhi-mth.co.jp/en/products/pdf/Smart_M-Air_AppManual-
English(EEA,UK).pdf 

            

... PLEASE PREPARE... 

 

E-mail address and Password 
in your Smart M-Air account  
for the application 

If you forget your password: 
Please reset it in the application 
 
Your registered e-mail address and password are 
needed it to connect a smart speaker. 

3 
 
Register your air conditioner and make sure 
you can operate it from the Smart M-Air 
application. 
*Confirmation Example. Tap ON or OFF on the air 

conditioner list screen to 
confirm that the air 
conditioner will run or stop. 

Tap "Details" to display the air conditioner 
detail screen. Press and hold (1 second) the air 
conditioner name to change it to a name that is 
easier to call out. (The figure shows an 
example of changing it to "LIVING ROOM")  

 

- Preparation (2) - 
Smart speaker settings 

Perform the initial setup for your Google 
Assistant TM compatible smart speaker. 
Make sure you can control your smart speaker 
with the Google Home application. 
(For details, refer to the instruction manual of 
the smart speaker.) 

 

Smart M-Air 
Startup screen 

Smart M-Air 

Account 
Creation screen 

Before the change 
 
↓ Air conditioner 

List screen 

After the change 

Air conditioner 
Details screen 

Air conditioner remote control application 

Install

https://www.mhi-mth.co.jp/en/products/pdf/rkz012a106b_english.pdf
https://www.mhi-mth.co.jp/en/products/pdf/Smart_M-Air_AppManual-English(EEA,UK).pdf
https://www.mhi-mth.co.jp/en/products/pdf/Smart_M-Air_AppManual-English(EEA,UK).pdf


Link Smart M-Air and your smart speaker 
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1. Enable Smart M-Air in the smart speaker settings application 

 

1. Open the Google Home application on your smart 
speaker on your phone. 

2. From the top screen, select "+" > "Device setup" > 
"Connect with Google." 

3. The search button brings up the additional device 
screen. 

4. Search for Smart M-Air - > Enable the Smart M-Air 
action. 

 
 
 
 
 
 
 
 
 
 
 

2. Enter your email address and password 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

3. Link Complete 
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Password 
for your Smart M-Air account  

for the application  

Input 

Top screen Adding Devices 
Screen 

Smart M-Air 



How to use voice commands 
 

Voice command examples 

 
 

1. Air conditioner ON/OFF 

2. Changing operating mode 
(auto/cool/heat/fan/dry) 

3. Change set temperature 

4. Checking operating condition of air 
conditioner 

5. Synchronize(*) air conditioner, etc. 

 *Support function may be expanded in the future. For the 
latest support, go to the Smart M-Air action overview page 
in the Smart Speaker Settings application. 

*An example of voice command is when you set the air 
conditioner name to "LIVING ROOM" in the "Smart M-Air" 
smartphone application or the smart speaker setting 
application. Replace " " with the name of the air conditioner 
you set. 

* Air-conditioners added or removed by the Smart M-Air smartphone application can now be used on smart speaker. 
 

 
Air conditioner 

operation Voice command 

Start operation 
(Stop) 

OK Google, turn on the "LIVING 
ROOM" 
(turn off) 

Turn on cooling 
(Turn on heating) 

OK Google, set the “LIVING ROOM” 
to cool 
(to heat) 

Increase the 
temperature by 2 
degrees Celsius 
(Lower) 

OK Google, turn up the temperature 
in the "LIVING ROOM" by 2 degrees  
(turn down) 

Set temperature to 24 
degrees Celsius 

OK Google, turn the "LIVING ROOM" 
to 24 degrees 

Set the operating mode 
to cool and set 
temperature to 25 
degrees Celsius. 

OK Google, set the cool on the 
“LIVING ROOM” to 25 degrees 

Respond with the 
operating mode 

OK Google, tell me the "LIVING 
ROOM" mode. 

Air conditioner 
operation Voice command 

Respond with the set 
temperature 

OK Google, tell me the "LIVING 
ROOM" set temperature 

Respond with the 
ON/OFF status 

OK Google, is the "LIVING ROOM" 
on? 

Respond with the room 
temperature 

OK Google, tell me the "LIVING 
ROOM" temperature 

Synchronize added air 
conditioners 

OK Google, sync device 

 
 
 

OK Google, 

Turn on the "LIVING ROOM" 

 

OK Google, 

Turn off the "LIVING ROOM" 

OK Google, 
Turn down the temperature 

in the "LIVING ROOM" 



 [EN] RKZ012A109 

- When voice control is not available - 
 

* The Smart M-Air smartphone application must be set to remote control mode. Change to “Operate 
Air Conditioner” and try again. 

* After activating an action in the Google Home application, if you use the Smart M-Air smartphone 
application to initialize your account or change to “Home Use Only” mode, you will need to disable 
and re-activate the action in the Google Home application. 

* When you use voice commands, use the air conditioner name set in the Smart M-Air smartphone 
application or the smart speaker setup application. 

* When changing the set temperature, refrain from using voice commands and mentioning a 
decimal point because the voice recognition rate for doing so is low. "Example: OK Google, turn 
up the temperature in the "LIVING ROOM" by 2.5 degrees" 

* The temperature can be set between 18 and 30 degrees Celsius.  

* When the set temperature is changed, if the commanded temperature is not between 18 and 30 
degrees Celsius, it is interpreted as the closest value between 18 and 30 degrees Celsius.  

* Multiple air conditioners cannot be operated at the same time.  

* If the smart speaker does not respond to a voice command, make sure the microphone switch on 
the top of the smart speaker is not set to OFF. 

* Regarding voice commands, the specifications are as of August 2022. The voice command 
examples may change due to the upgrade of the smart speaker. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 __________________________________________________________________________________________________________  

 
MITSUBISHI HEAVY INDUSTRIES THERMAL SYSTEMS, LTD. 
2-3, Marunouchi 3-chome, Chiyoda-ku, Tokyo, 100-8332, Japan 
http://www.mhi-mth.co.jp/en/ 
 
MITSUBISHI HEAVY INDUSTRIES AIR-CONDITIONING EUROPE, LTD. 
5 The Square, Stockley Park, Uxbridge, Middlesex, UB11 1ET, United Kingdom 
Tel : +44-333-207-4072 
Fax: +44-333-207-4089 
http://www.mhiae.com/ 
 
MHIAE SERVICES B.V. 
(Wholly-owned subsidiary of MITSUBISHI HEAVY INDUSTRIES AIR-CONDITIONING EUROPE, LTD.) 
Herikerbergweg 238, Luna ArenA, 1101 CM Amsterdam, Netherlands 
P.O.Box 23393 1100 DW Amsterdam, Netherlands 
Tel : +31-20-406-4535 
http://www.mhiaeservices.com/ 
 
MITSUBISHI HEAVY INDUSTRIES AIR-CONDITIONERS AUSTRALIA, PTY. LTD. 
Block E, 391 Park Road, Regents Park, NSW, 2143 PO BOX 3167, Regents Park, NSW, 2143 
Tel : +61-2-8774-7500 
Fax: +61-2-8774-7501 
https://www.mhiaa.com.au 

 



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<

    /BGR <>
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /CZE <>
    /DAN <>
    /DEU <>
    /ESP <>
    /ETI <>
    /FRA <>
    /GRE <>

    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)
    /HUN <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /LTH <>
    /LVI <>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /POL <>
    /PTB <>
    /RUM <>
    /RUS <>
    /SKY <>
    /SLV <>
    /SUO <>
    /SVE <>
    /TUR <>
    /UKR <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


